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System evaluation

System
Please complete the following on the appropriate option.
1.  How would you evaluate the registration process? *
t"‘ (" C C t"‘

Excellent =~ Good  Average Bad  Very Bad
2. How would you rate the response time to your requests? *

t"‘ t"‘ C C t"‘
Excellent = Good  Average Bad  Very Bad

3.  Did we communicate promptly with you? *

i i ("‘ ("‘ i
Excellent  Good  Average Bad  Very Bad

e

Could you find all the information you need on the web site? *

i i ("‘ ("‘ i
Excellent  Good  Average Bad  VeryBad

5. Was it easy to make a payment? *

i i “ “ i
Excellent Good  Average Bad  Very Bad

6.  Was it easy to apply for a programme? *

i T C C i
Excellent =~ Good  Average Bad  Very Bad



7. Is the website informative? *

i i ("‘ ("‘ i
Excellent = Good  Average Bad  VeryBad

8.  How would you rate the VLE (Virtual Learning Environment)? *

i i “ “ i
Excellent Good  Average Bad  Very Bad

9.  Is the module ICT platform easy to use? *

i T C C i
Excellent = Good  Average Bad  Very Bad

10. How would you rate the Physical Learning Environment)? *

. . . . .
Excellent =~ Good  Average Bad  Very Bad

11.  Were the facilities/equipment easy to use? *

t"‘ t"‘ C C t"‘
Excellent = Good  Average Bad  Very Bad

12.  How would you rate the support provided by the students’ enrolment officer?

i i ("‘ ("‘ i
Excellent = Good  Average Bad  Very Bad

13. Is “My Page” useful? *

i i ("‘ ("‘ i
Excellent  Good  Average Bad  VeryBad

Comments
Use this area to leave your comments regarding our system.

1. Comments
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